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PanTerra Networks Wins 2014 Cloud Computing Storage Excellence Award
SmartBox Honored for Innovation

SANTA CLARA, Calif. — Oct. 6, 2014 — PanTerra Networks, the leading provider of unified cloud
services for mid-market enterprises, today announced that TMC, a global, integrated media
company, has named SmartBox as its 2014 Cloud Computing Storage Excellence Award winner
presented by TMC'’s Cloud Computing Magazine. The Cloud Storage Excellence Award
recognizes companies that have introduced or improved cloud storage solutions for their
customer base. Previous winners of the Storage Excellence Award have included Citrix and
Accellion.

“More and more companies today are transitioning their data into the cloud and are increasing
the use of cloud communication services in the workforce,” said Arthur Chang, CEO of PanTerra
Networks. “Having a dependable service that allows you not only to securely store and share
your data in the cloud, but also to instantly communicate with the people you've shared content
to is a must-have for today’s mid-market enterprise. It's an honor to receive this award from
TMC; this continues to validate the need for a comprehensive unified cloud solution.”

WorldSmart SmartBox significantly improves upon cloud store, sync and share services, which
have been available as separate offerings for several years. With built-in real-time unified
communications features, SmartBox provides audio/video calling, conferencing, secure
IM/presence, call center capabilities and full web meeting collaboration delivered with
consistent ultra-high service attributes. By deploying full end-to-end management of its cloud
services, last-mile bandwidth and associated networking equipment, PanTerra Networks
delivers superior service attributes far exceeding industry averages. Those superior attributes
include availability, reliability, security, scalability, QoS, Service Level Agreement (SLA) and
support. These attributes ensure optimal performance while guaranteeing complete IT peace of
mind.

“Congratulations to PanTerra Networks for its ability to show maturity and expansion of the
cloud storage market through innovation and product quality,” said Rich Tehrani, CEO, TMC.
“We are pleased to present SmartBox with a Cloud Storage Excellence Award for its
commitment to advancing cloud storage solutions.”

About PanTerra Networks

PanTerra Networks is a unified cloud service provider, delivering WorldSmart, its family of
secure, ultra-reliable, future-proof unified cloud services. WorldSmart includes SmartBox, the
world’s first file sharing service that communicates. It also includes CloudUC, a complete unified
communications service that can upgrade and replace an enterprise's existing communications
infrastructure with a next-generation cloud-based communications service. With PanTerra's
unified cloud service solution, enterprises gain the highest levels of security, scalability,
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reliability, availability, quality of service, service level agreement and support available while
significantly lowering their total cost of operations and IT administration complexities. PanTerra
Networks solutions are available through a global network of channel partners. For more
information, call us at 1.800.805.0558 or visit www.panterranetworks.com.

About TMC

TMC is a global, integrated media company that helps clients build communities in print, in
person and online. TMC publishes multiple magazines including CUSTOMER, INTERNET
TELEPHONY, M2M Evolution and Cloud Computing. TMCnet is read by more than 1.5 million
unique visitors each month, and is the leading source of news and articles for the
communications and technology industries. TMC is also the producer of ITEXPO, the world’s
leading B2B communications event, as well as industry events: M2M Evolution; Cloud4SMB
Expo; DevCon5; HTML5 Summit; Super Wi-Fi Summit, CVx; AstriCon; StartupCamp, and more.
Visit TMC Events for a complete listing and further information.

For more information about TMC, visit www.tmcnet.com.
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