
 

 

PanTerra Honored with the 2017 Frost and Sullivan Cloud Communications and Collaboration New 

Product Innovation Award 

Award recognizes the importance of comprehensive end-to-end cloud communication experience 

SANTA CLARA, Calif. – December 14, 2017 – PanTerra Networks, the leading provider of unified cloud 

services for mid-market enterprises, announced today that Streams has been awarded the 2017 Frost & 

Sullivan Cloud Communications and Collaboration New Product Innovation Award. The award and 

accompanying report outlines the importance of a unified communications and collaboration experience 

for organizations and the complexities facing decision makers when moving to the cloud. Technology 

alone is only a small part of the end-to-end solution and Streams received high marks across the board 

for its value, comprehensive breadth of technology, enhanced security, reliability, and customer 

experience pre- and post-sale.      

Elka Popova, Vice President of Digital Transformation for Frost & Sullivan, the recognized industry leader 

in market-based research, was quoted in the 2017 Cloud Communications and Collaboration New 

Product Innovation Award win stating, "PanTerra’s 2017 launch of Streams, an innovative, unified 

business communications, collaboration, and content management solution, stands out among other 

industry competitor products with its focus on solving key customer pain points, compelling user 

experience, and holistic, end-to-end solutions approach to customer communications needs."  

Arthur Chang, President and CEO of PanTerra, said, "We couldn't be happier being recognized as the 

‘best of the best’ by Frost & Sullivan for this award.   We spend countless hours actively listening to 

customers, partners, and industry analysts on today and tomorrow’s technology challenges to ensure 

we deliver the most comprehensive and value-based multi-service communications, team collaboration, 

and content management offering.  This award recognizes our end-to-end cloud solution including 



 

 

multiple secure cloud services, ultra-reliable infrastructure, and optional secure MPLS connectivity and 

QoS-based on-premises hardware, all designed to deliver the most comprehensive, productive, secure, 

and reliable cloud experience.  This is truly a testament to our focus and dedication to delivering the 

best of the best cloud solution." 

The complete award can be found at PanTerra's website: https://info.panterranetworks.com/frost-

sullivan. 

About PanTerra 

PanTerra is a business-class Unified Cloud Service Provider, seamlessly delivering unified 

communications, team messaging, contact center, file sync & share, and business analytics through 

Streams, its unified cloud solution. Streams is a business-class, HIPAA secure, ultra-reliable, futureproof 

unified cloud service that can be custom configured on a user-by-user basis and consistently deployed 

worldwide. 

 

Streams includes unified communications and team messaging services that can upgrade or replace an 

enterprise's existing communications and team messaging infrastructure with a next-generation cloud-

based solution and SmartBox, its HIPAA secure, enterprise cloud file storage, sync & share service. 

All Streams services can be self-managed or provided through SentraCloud, its fully managed solution 

delivered by PanTerra. This includes the management of all Streams services, optional last mile MPLS 

connectivity, and any associated on-premises networking equipment. 

With PanTerra's Unified Cloud Service solution, enterprises consolidate their cloud services, gain the 

highest levels of security, scalability, reliability, availability, quality of service, service level agreement, 

and support, all while significantly lowering their total cost of operations and IT administration 

complexities. PanTerra is headquartered in Santa Clara, CA. 

For more information, please visit www.panterranetworks.com or call +1 800.805.0558 or email us 

at info@panterranetworks.com. 
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